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Good Afternoon

I’m writing to you to let you know that due to ongoing trading challenges, Anthony Jones (U.K)
Limited (trading as Anthony Jones Insurance Brokers) entered into a Voluntary Requirement
with the Financial Conduct Authority (FCA), on the 9" July 2026 and have agreed not to carry on
with any regulated activity. Thisincludes arranging new insurance policies, renewing existing
policies or carrying out any adjustments to your policies. You can view the Voluntary
Requirement on the FCA Register here.

In the circumstances we have made arrangements for your policy/policies to be transferred to
another insurance broker, James Hallam Ltd.

James Hallam Ltd is a UK-based independent insurance broker with more than 40 years’
experience.

We have done this to ensure wherever possible there is continuity of cover and your insurance
policy remains valid. You will also have access to professional advice at all times including any
mid terms changes and/or renewals. Please contact James Hallam Ltd or the insurer named on
your policy documentation as soon as possible to confirm the status of your insurance
policy/policies and to check whether your policy is valid and your insurance cover remainsin
place.

James Hallam contact detail are:

Website (www.jameshallam.co.uk)
Email : jhldartford@jameshallam.co.uk
Phone : 01473 343 548

You are not required to use James Hallam Ltd and you remain free to appoint any insurance
broker of your choice. If you would prefer to appoint another broker, you may contact that broker
directly. You may also search for a broker through the British Insurance Brokers’ Association
(BIBA) website at www.biba.org.uk.

We would like to take this opportunity to thank you for your business in the past and for the trust
you have placed in Anthony Jones Insurance Brokers. We regret that these changes have become
necessary and will help all we can to ensure an orderly transition.
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If you are not happy with the service that Anthony Jones U.K Ltd (trading as Anthony Jones
Insurance Brokers) has provided, you should complain to us in the first instance, please
email: info@anthonyjones.com. If you are unable to resolve your complaint or cannot do so
within 8 weeks you can refer your complaint to the Financial Ombudsman Service. Further
information about making a complaint is available on the FCA’s website.
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